
THANK YOU
Your gift will make a positive difference in the lives of 
individuals most in need of mental health services and will 
contribute to the safety of our community. For the individuals 
served, a trauma-informed environment will reduce the risk of 
triggers and re-traumatization through soothing and sensory-
sensitive materials (texture and colors) that positively influence 
mood and behavior. Thank you for supporting those in need! 

For more information 
or to schedule a tour:

Anne Osterwind  
WCS Director of Development 
and Communication 
aosterwind@wiscs.org
414-290-0475

OUR VISION: 
STATE-OF-THE-ART 
FACILITIES THAT ADVANCE 
EFFICIENT AND EFFECTIVE 
SERVICE DELIVERY
Unfortunately, the Community Based Mental Health 
Programs occupy space that hinders efficient and 
effective delivery of trauma-informed care, risking 
both reduced quality of service for those served in 
the program and lower staff morale. To address 
these issues, WCS plans a renovation that will: 

SUPPORT SELF-RELIANCE by creating an 
environment that fosters physical and emotional well-
being for those receiving treatment and services.

PROMOTE HEALTH through the use of natural 
light and biophilic design that incorporates nature 
within the built environment.

PROVIDE SAFE SPACES for people served who 
may be in distress by creating different subspaces 
adjacent to waiting areas and placing furniture to 
enhance the separation.

EMPOWER PERSONS SERVED to make 
informed decisions about their health care options, 
treatment plans, and care settings through a person-
centered design that enhances communication and 
collaboration, thereby improving outcomes.

BALANCE SAFETY AND PROGRAM NEEDS 
for staff and those served by creating a safe physical 
environment and ensuring safety  
through responsible design.

PROMOTE HEALTHY STAFF MORALE 
through improved functionality, lighting, and overall 
trauma-informed design. 

ENABLE THE PROGRAMS to continue to foster 
well-being of the individuals they serve and ensure 
program needs are met.

Although WCS receives government support for its 
numerous programs, such funding may not be used 
for this much-needed renovation. For the first time in 
its history, therefore, WCS is asking the 
community to support a capital campaign to 
raise $5 million to complete this project.

LEARN MORE




